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It is my lDlderstanding that the Federal Communications Commission is considering. cbange to Videc
Relay Service that would gr<atIy discounge the inv'-en1lI that bave improved VRS service, and del.y
even I'urtbc.- the "functional equivalc:oce" mandated by the Ameri<:aos with Disabilities Act.

VRS is • life altering technology for. deaf _ It allows COIDDllIDication in Amoricao Sign
Language, the naIive language of.deaf_over distance, something that DO other technology allows.
The passage ofthe provision in the Americans with Disabilitiea Act requiring fuodional equivalence was

• landmark for improving the lives ofdeaf people. While VRS holds the promise of true fuodionaI
equivaIenoe, there is still mucll to be don. to reacll that goal, to improve VRS service and make it
available to IDOI'C deafpeople.

The FCC provided. stable, plCdictable, and l8ir rate plan to VRS providers in 2007 that was to last for
three years. At the time, the FCC _.1My that one ofthe motivations bebiod the three yeor rate plan
'WaS to encourage providers to invest in better VRS service, better technology, IIDd better inteJpaettlis. It is
apparent to VRS USOIS that VRS service is improving. Wait times for calls .... shorter,vi~ ....
substaotially improved, 911 emergency service is now provided, individual telephone numbers .... DOW
.vailable, ....we undenIand that ........... is uoderway on teclmology that will improve VRS even more.

-'It is DDtbiobble to me that the FCC wou1d iotadionaIly burt deaf people by_gVRS. Instead
the FCC should be demanding more improvemCDts in VRS. Al a time wbeo Proaidcol Obama is insisting
on the availability of broadband, particulorly for vulnerable populations like the deaf, it is astonisbiog that

_the~WO'!!!t~J!!!'~!i!!gu,_l/Io_opp<>sile di=liou,.culliag blIdt on a _bond service Iib-VRS·that·is .- 
absolumIy essential to the deaf.

The FCC commitled to a three yeor rate plan to improve VRS service, .... it baa worbd. How can the
FCC now suggest that it is going to ....ego on that commilment?

1WF you as slroagly as I can to not sIwt down the _ and improveme<Ils in VRS; and iosu:ad to
make betlor VRS available to more deafpeople.

cc: senator Tom Harkin, Iowa


